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YHBZ \ RX @AVFRYHUD FRP SIDMRQ R FRP P DQGV Z H DGYIVH IGFRUBRIDIGY IQR \ RXUSXSS\ V
WDIQIQ) UHI 1P HQ R | RAMUD Z HOURXQGHG DQG FRQMQMG FDQIGH FRP SDQRQ

0 DINHU: RWV
<(6 FRQIXDWRQP DUNHU Z KHQWH CRZKDWZ HZDQAZ HVD\ 2\ H\ DQG JR EDFNR JLYH \WHP
IRRG

12 : KHQWH P DNHDP MBNHRUEWDND FRP P DQGZH VD FDB © DQG P ® 212 3 WHQ SXW
\WHP EDFN LOR \WWH SRVMRQ

2. S5HEDWHRRP P DQG XQINH D P DUNHUWHUAH LV QR UHZ DU DIVMUMKLY FRP P DQG 9%oX\VWWWY

[P SRWUQAZ HWDFK D GRJ Z KHQWH WDIQIQ) 1V RYHU IV Z KHQ\WH. FDQEUWHDN IUHH IURP D FRP P DQG
DQG MWEH D GRJ

&RP P DQGV
6,7 ,QAMKFW\WH @RI W BZ HUWHUKIQGTXDWMY VR \KH J URXQG Z KIBI NHHSIQ) \WHUIURQANBU V
XSWKW

201 " IHRWWHERI W MH GRZ Q RQWHUMRP DRK Z W DQIRXUGT V RQWH J URXQG
&20( 6LICQDYWHCGRI W UHMD W \KH RZ QHUIURP  Z KHUHYHUWIH  DUH

+((/ 7HDFKHVWH GRJ R Z DOIFD® © DQG FBVHD EHVIGH WH RZ GHUV Bl Z IWRXVBX@ RQ\WH
®DG

/($9( ,7 &RPP DQGV\WHGRI \RUHWIQIURP IQMDPWY Z MW RUSIENQ) XS DQ REMPWRUIRRG
WP

'523  QMKFWWH GRI \R UHBDVH DQ REMPWURP \WHUP RXW GMWIQJ JR R Z KDWYHUWH UH
KRGIQJ

0 $,7 5 HTXIAV WH GRI \R P RP HQBU® SDXVH RUKRTG WHURXWHQASRVIVIRQ XQUD) LYHQ | XUKHU
LQAKRIRQ

67$1' ' IHFW\KH GRI \R ABIQG XS RQ D@IRXUGY P DIQBIQQ) DQ XS KWERWXUH Z LKRXW
VNG RUDIQ) GRZ Q

3/$&( QMKW WH GRJ W JR R D VSHALLE GFDURQ RUGHVLI QDWIG VSRWXFK DV D P DAVEHG RU
I DQG UHP DIQ WHUH XQIDHBDVHG

© $7&+ 0(  3URP SWWWH GRJ \R P DNH H\ H FRQIBFVZ W \KH RZ QHU GLHAIY \WHUDWHQUIRQ DZ D\
IURP QVDRIRQY DQG \RZ DBV \WWH KDQEBU

), 1" 7 ( GFRXUDIHYV WH GRI R XVH \WHUVHQUH Rl VP HOR GFDW D KIGGHQ REMIPWE\  DRYHO
VHDURKIQJ IRUIW
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© HAN ,QWRGXPURQ R %DVIE &RP P DQGV

' D
o ,QMRGXFH\ RXUSXSS\ \R\WHUQDP H 8 VH WHDW DQG SUDIVH Z KHQ \WH\
UHVSRQG \R WHUCQDP H
o YHIIQWDRKIQ) VIWFRP P DQG XVIQ] WHDW DQG J HQW®! J XIGDQFH
e 6\DWDMWDIQQ) B\ JUDGXD® LOARGXFIQ] \ RXUSXSS\ R \MHUFUDM
Z MY SRMYH UHQRUFHP HQWV

' D

e &RQIOXH SIDAIAQ] QDP H UHFRIQURQ DQG\WH VIWFRP P DQG

o ,QURGXFHWH GRZQ FRP P DQGXVIQ) WHDW DQG GUQY

o YHIIQWDFKIQ) FRPH FRP P DQGIQD VDIH HQFBVHG DUHD Z W D &Q
GDWK

: HN  5HOQRUIQI Y%dDVIF &RP P DQGV

' D\
e S5HYIZ DQGUHQRFH MW GRZQ DQG FRPH FRP P DQGV P X@B®!
P HV \WURXJ KRXWKH CD\

e QURGXFHWH WD\ FRP P DQGXVIQJ VKRWGEXUDMRQY DQG J IDGXD®
ICFUHDVIQ) GMBGRH

' D\

o &RQIOXH SIDPWAQ) DOEDME FRP P DQGV 1Q YDURXY HQYWURGP HOW DQG
Z W QMADRIRQY

¢ 6\BUWNGFRSRIDIG BDVK WDIQQ] Z DBV IRFXMQI RQ BRVH BDVK Z DDLQ]
DQG UMVSRQAQ] \R FXHV
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: HHN 6 RFLDOVDWRQ DQG $ GYDQFHG &RP P DQGV

' D\
e 3 URIMYH VRAIDO/DIRQ RXILI V R LORRGXFH \ RXUSXSS\ \R QHZ SHRSO!
DAP DY DG HMURQP HQNV
e &RQIOXH UHQRUAQ) EDVIE FRP P DQGV GXUQ) VRAIDD/DIRQ RX\UDIV
e ,QARGXFH\WH ®DYH IWFRP P DQG XVIQJ WHDW DQG REMIFW R QMUY

' D
e 3WRANH WD\ FRP P DQG Z M LQFUHDVHG GXUDIRQ DQG GMADRIRQY
o ,QMRGXFHWH KHHOFRP P DQG GXUQ) BDVK Z DOV HQFRXUJIQJ \ RXU
SXSS\ R Z DOIEHVIGH \ RX Z WKRXVBX Q)
o 94HIIQVKDSIQ) EHKDYIRXWY VXK DV \BU HMQ) DQG KDQG\BU HUGY 1RU
P HQEOMP XOMRQ

: HN S5HIQQI DOG* HOHDIMQI &RP P DQGV

' D\
e 5HYIZ DOEDME FRP P DQGV [Q GLIHIHQNBFDIRGQY DQG VWWDIRQY
e : RUWRQIP SURYIQ) BDVK P DQGHWY DQG UHVSRQUYHGHW GXUQ) Z DOV
o 3 UDPWFH SROM JUHMQIV Z W SHRSGI DQG RKHUGRIV

' D\

¢ &RQIXH HQRUAQ) EDVE FRP P DQGV Z WK IQFUHDVHG GMDRIRQY DQG
QVDQRH

e ) REXVRQWHQIWHQQ] WH UHFD® FRPH FRP P DQGLQ YDURXY
HQYILRQP HQW

o YHIIQIQNRGXAQ) JDP HV DQG IQMDRRYH \R V IRUP HQEBICHQUEKP HONDQG
ERQEQ]

5 HP HP EHUMR NHHS WDIQQ) VHWWIRQY VKRWIXQ DQG SRMYH DQG D@ D\ V
HQGROD KUK QRWM & ROMMMQP  SDWHQFH DQG SRVMYH UHQ RUFHP HOADUH
NH VR VXFFHWIXCBXSS\ WDIQQ) $ GYMWWKH VFKHGX®! EDVHG RQ\ RXU

SXSS\ V SWRIUAW IQAYIGXDOCHHGY DQG GDWQQ) SDFH
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<RX PD\ 1IQG MXVHXOW NHHS D
WHRG R ZKHQ \ RXUSXSS\ HDW
VOHSV XUCDWV DQG GHHDMY $
VP SBI GDY QMZ LOCR

Cla @eeCac a

3 XSSIHV QHHG R XUCQDWM HYHW

KRXW DV WH KDYH SRRU
EOGGHY VR \UNH WHP IOR \KH
JDUEHQ Z W D BDG RQ DQG Z DO
DURXQG D EWGMWINHP QLI DQG L
\WH 2JR WHQFD® ® UZ DG Z W
SWDVH

,e0gza @ac
3XSSHV FDQ DOR  XUQDM
VSROECHRXMD ZKHQ WH DA
H FMMG VR \BNH WHP  RXWDIMU
SO\ Q) ZDBIQ) HF $OR HQVXUH
FDB JUHMQIV DQG JHAWMRY \R
JUHHWDE © \RR

/B8 Gl Qe
3XSSIHV Z L@XUCDWM [P P HADWO
DIWUZDNQJ XS VR \WH Z IOQHHG
\R JR RANVLANKIQ)

1 g AU
) HHG\ RXUSXSS\ DWIHI XQUWP HV
<RXUSXSS\ IV O\HO \R XUCDM
P IQX\MV DIVMU HDWQ  DQG KD DQ
KRXUIRUGHHDIQ)  7KRXJK \KLY
FDQ YDUI

Ca Bz C&0@ @ U

7ROVDIQQ] \ RXUSXSS\ FDQ EH D VDL KWRZ DU
SURFHW IL \ RX HABE@Q/K D FROWMMONRX\H IURP \WH
ARAWY

YHIIQE\ REVHQ] \ RXUSXSS\ V SDWA.QV DQG DAYMI]
\ RXUVFKHGX®!I W P HHVWKRHUQHHGY HVSHAD® Z KHQ

\WH UH\ RXQJ DQG WHUQHHGY DUH SBHGRWWE®!

$ YRG GDYIQJ \ RXUSXSS\ XQUXSHYIVHG RUH SHAIQ WHP
\R JR RAMGH RQWHURZ Q IQUWDIWH ,QAMDG P RQVRUKHP
FEVHO DQG XVH FROMMQANFAXHY O\H \RBWRU Z HH Z HH
ZKHQWH HIP IQDWM IRBZ HGE\ FD® SUDIVH

J VRXUSXSS\ RQD JRHV VR \KH EDWURRP  DVWKRP H EXWORW
RQZ DOV WP D\ KDYH GDUHG \R DWRADM \RIBMG) VRBID
Z 1\ \WH JDUEHQ 7R EWHDNWLY URACH  FROVUGHUMINGJ

\ RXUSXSS\ IRUZ DOV HDWD IQWH P RIIQ) R HQFRXUDIH

WIGMAQ] 1QCQHZ HVLRQP HQW

5 HVIMAKH XU H R VKRADW RXUSXSS\ IRUDFFIGHQN DV
KLY FDQ W KWQWHP  DQG KIQGHUWHUSURIUAW |, QAMDG
IRFXV RQ SRVMYH UHQ RUFHP HQADQG DYRIG UHSUP DQAQ]
\WHP DIMU\KH IDPWDV GRIV KDYH D EUH Z IQGRZ IRU
DWRFADWQ DRURQY Z MY FRQVHTXHQFHV 5 HDRI DIMUWLY
ZIQERZ FVHVP D\ FRQXVH\ RXUSXSS\ DQG [P SHEH WHU

eDQ) SIRFHW
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8QIRUWXQDWHO\ WKHUH DUH PDQ\ UHDVRQV ZK\ WRLOHW W
DV LW FRXOG VR PDNH VXUH \RX GR QRW PDNH DQ\ RI WKH |

JHHGLQJ DQ XQVXLWDEOH GLHW RU RIIHULQJ D YDULHW\ RI IR

,2UUHJXODU IHHGLQJ WLPHV RU IHHGLQJ DW LQDSSURSULDWH
GHIHFDWLRQ

3XQLVKLQJ WKH SXSS\ IRU LQGRRU DFFLGHQWYV ZKLFK FDQ L
SUHVHQFH HYHQ RXWGRRUV

SBURYLGLQJ VDOW\ IRRGYV LQFUHDVLQJ WKLUVW
8VLQJ DPPRQLD EDVHG FOHDQLQJ FRPSRXQGV WKDW PLPLF Xl

8QUHDOLVWLF H[SHFWDWLRQ IRU WKH SXSS\ WR VLIQDO ZKHC
HVWDEOLVK UHJXODU LQWHUYDOV IRU RXWGRRU EUHDNYV

/IHDYLQJ WKH EDFN GRRU RSHQ FRQIXVLQJ WKH SXSS\ DERXW
FUHDWLQJ GLVFRPIRUW LQ FROG ZHDWKHU

/IHDYLQJ WKH SXSS\ DORQH IRU HIWHQGHG SHULRGV OHDGLAQ.
$FFHVV WR DEVRUEHQW VXUIDFHV OLNH UXJV RU FDUSHW HQ
1HJOHFWLQJ WR WDNH WKH SXSS\ RXWVLGH UHJXODUO\ UHV

/IHDYLQJ WKH SXSS\ XQVXSHUYLVHG LQ WKH JDUGHQ PLVVLQ
RXWGRRU WRLOHWLQJ EHKDYLRXU

6XEPLVVLYH RU H[FLWHG XULQDWLRQ XSRQ JUHHWLQJ

8QUHDVRQDEOH H[SHFWDWLRQ IRU YHU\ \RXQJ SXSSLHYV
WR JR WKURXJK WKH QLJKW ZLWKRXW D WRLOHW EUHDN
















































